Privacy Statement
Your privacy
At Moi Fa, we believe in treating people with respect. That applies to the way we teach and train, and it applies to the way we look after your information too.
When you contact us, book a class, become a student, buy something from our shop or use this website, you may give us some personal information. We only want to collect information that we need, use it for a good reason and look after it properly.
This privacy statement explains what information we collect, why we use it and the choices you have.
Who we are
Moi Fa Martial Arts and Fitness is a martial arts and fitness school based in Newcastle upon Tyne.
We have been teaching since 1995 and have always tried to keep the academy personal, with a small-club approach and individual attention for students.
For privacy purposes, Moi Fa is responsible for looking after the personal information described in this statement.
If you have any questions about how we use your information, please contact us:
Email: info@moifa.co.uk
Telephone: 07710 170245
Address: 20–22 Byker Bridge (Stephen Street), Newcastle upon Tyne, NE6 1PE
What information do we collect?
The information we collect depends on how you interact with us.
For example, if you contact us about training, we may collect your name, contact details and information about the class or activity you are interested in.
If you become a student, we may need some additional information so that we can organise your training and look after you properly.
If you buy something from our shop, we may collect the information needed to process your order and arrange delivery or collection.
When you use our website, some technical information may also be collected automatically, such as your IP address, browser type and information about how you use the site.
We try not to collect information simply because it is available. We collect information because there is a reason for us to have it.
How do we use your information?
We use your information to do things such as:
· respond to enquiries;
· arrange and manage classes and training;
· communicate with students and parents or guardians;
· process bookings, payments and shop orders;
· provide information about classes, events, workshops and other activities you have asked about;
· keep appropriate records;
· operate and improve our website;
· keep the academy, its students and instructors safe; and
· meet our legal and administrative responsibilities.
We may also use information to contact you about something directly connected with your training or an enquiry you have made.
We do not believe in filling people's inboxes with things they did not ask for.
If we want to send you marketing or promotional information that requires your consent, we will give you a clear choice about whether you want to receive it.
Our legal reasons for using information
Data protection law requires us to have a lawful reason for using personal information.
Depending on what we are doing, this may be because:
· we need the information to provide a service or take steps at your request;
· we have a legitimate reason for using it and that use does not unfairly override your rights;
· you have given us your consent; or
· we have a legal obligation to use or keep the information.
We will only use your information in ways that are appropriate for the reason it was collected.
Information about children
We run classes for children and understand that information relating to young people needs particular care.
Where we need information about a child for classes, communication, administration or safety, we will normally deal with the child's parent or guardian.
We will only collect and use information that is reasonably necessary for the purpose.
Who do we share your information with?
We do not sell your personal information.
We may sometimes need to share information with other organisations where this is necessary to provide a service or operate the academy. For example, this could include payment providers, website or hosting providers, delivery services or other suppliers who help us run the business.
Where another organisation processes information for us, we expect them to handle it securely and appropriately.
We may also disclose information where we are required to do so by law or where it is necessary to protect someone from serious harm.
Keeping your information safe
We take reasonable steps to protect personal information from being lost, misused, accessed without permission or disclosed inappropriately.
No website or electronic system can be guaranteed to be completely secure, but we take the security of the information we hold seriously.
How long do we keep information?
We don't keep personal information forever.
We keep information for as long as we reasonably need it for the purpose for which it was collected, including where we have an ongoing relationship with you or where we need to keep records to meet legal or financial requirements.
When information is no longer needed, we will take reasonable steps to delete it or dispose of it securely.
Cookies
Like most websites, our website may use cookies and similar technologies.
Cookies are small files that can be stored on your device when you visit a website. Some are necessary for the website to work properly, while others may help us understand how the website is being used.
Where consent is required for a particular type of cookie, we will ask for it.
You can also control or delete cookies through your browser settings. Some parts of the website may not work as intended if certain cookies are disabled.
Links to other websites
Our website may contain links to other websites, including websites belonging to organisations, teachers, events or services that we think may be useful.
Once you leave the Moi Fa website, we are no longer responsible for how another website handles your information. We recommend checking the privacy information of any website you visit.
Your rights
Data protection law gives you a number of rights over your personal information.
Depending on the circumstances, you can ask us to:
· tell you what personal information we hold about you;
· correct information that is inaccurate;
· delete information that we no longer have a reason to keep;
· restrict how we use your information;
· provide certain information to you in a usable format;
· stop using your information where we are relying on legitimate interests; and
· withdraw consent where we are relying on your consent.
These rights are not all absolute and there may be circumstances where we are legally entitled or required to keep or use information.
If you want to exercise one of your rights, please contact us using the details above.
We will normally respond within the time required by data protection law.
If you have a concern
If you are unhappy with the way we have handled your personal information, please talk to us first. We would much rather have the opportunity to understand the problem and put things right where we can.
You also have the right to complain to the Information Commissioner's Office (ICO), which is the UK's independent authority for data protection.
You can find information about making a complaint on the ICO's website.
Changes to this statement
We may occasionally update this privacy statement as the academy, our website or the way we use information changes.  When we make significant changes, we will update this page so that you can see what has changed.
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